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My name is Caroline Hall and | am Collections Manager at Blackpool Council.

When | came into my role as Collections Manager, | was the first person to collections
manage the collections at Blackpool, they hadn’t been up until then and the first principle of
the Code of Ethics about sharing access to the collections and the information is what drove
me.

There was no information so all of our driving activity for the past couple of years has been
to create information, to start the listing, to start letting people be able to just see a list of

what we have got, to see what is there.

That defined our practice and it was the first step and it was led by the Code of Ethics.



